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HOSPITALS — ACROD PARKING 

488. Ms J.M. FREEMAN to the Minister for Health: 
I refer to the situation faced by Alex and Lorraine Dinley, who are constituents in the electorate of Mirrabooka 
and whose situation was highlighted in the media on the weekend. They have been negatively impacted by the 
changes to ACROD parking bay times at Sir Charles Gairdner Hospital from limits of two hours to only 30 
minutes. Will the minister reverse the decision to place untenable time limits on the ACROD parking bays at Sir 
Charles Gairdner Hospital in recognition of the difficulties faced by people with disabilities when accessing vital 
medical care? 

Dr K.D. HAMES replied: 
I thank the member for the question. I see that Mr Parry is not up there in the gallery. I promised Mr Parry I 
would look into the circumstances as promoted by him on television. The result of that was as I thought. Two 
issues affect people who have disabilities. One is the financial aspect due to being on a disability pension and 
having to cope with the cost of parking, and one is the effect of the physical disability in getting access to the 
hospital. In terms of the financial aspect, people with a disability on a disability pension are no better or worse 
off financially than someone who is on a pension, so we would not give them parking at a discounted rate 
because of their financial circumstances, because someone on a pension who had to go to the hospital and who 
did not have an ACROD sticker would have to park in the normal parking bays. For people needing to make 
recurrent visits to the hospital, there are special discount rates for parking. If as a result of their disability they 
need to frequently access the hospital, they can get a discount on the parking rates in the normal parking bays 
provided at the hospital. 

The second issue is the effect of their disability. In that area I had some concerns that what was raised by Mr 
Parry was correct. I have since found out that there are only six parking bays, four in front of one centre and two 
in front of another. They were being filled by people who had a disability but it was supposed to be for short-
term access, as are all the bays for the rest of the public short-term access bays for dropping off people who need 
access to the hospital. People who need to stay longer go and park their car. The people using the ACROD bays 
were having appointments that may have been two or three hours and other people with disabilities and with 
ACROD stickers had nowhere to park; they could not get into any of those bays and had to park in the main 
parking area. Those six short-term bays were changed from a 15-minute limit for able-bodied people dropping 
off people to a 30-minute limit to allow disabled people with a driver to drop them off so that they did not have 
to come all the way from the car park. The driver would then put the car in the parking bay. If, however, the 
person with the disability is the driver, through an arrangement with the hospital a car will be sent out to 
wherever that person parks their car to pick them up and take them to their appointment in the hospital. I 
conclude that what has happened is fair. It is for the benefit of all people with disabilities and the cost is the same 
as anyone who has a pensioner card or other health care card; the cost for them is the same. If they have to 
frequent the hospital for longer than a normal visit, which would be perhaps for an hour or two at the most, there 
are special arrangements for them to get added discounts for all frequent flyers and not only those with a 
disability or on a pension. 
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